Forgotten Passwords and Backing Up Your Textbase Structure

By Sally Walsh

At the Bright Ideas Day someone asked about what to do if you have forgotten the Master Password for your textbase.

Soutron advised that it is possible to retrieve the Master Password from the .TBB file of your textbase IF you have backed up your textbase structure. The passwords are encrypted, but Soutron can decipher them for you.

If you have not backed up your textbase structure the only way to determine what your password is is to send your textbase to Inmagic in the US (via Soutron), and they will retrieve the password for you, but they will charge you a fee for this service.

It is therefore advisable to backup the structure of each of your textbases periodically (or whenever you edit the structure). You can do this by going into your textbase and then going to “Maintain”, Edit Textbase Structure, and then choosing “Back Up Structure”
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For more information on backing up and restoring the textbase structure refer to Help in your Inmagic Software.

